Change your sleeping routine.
Do you need more help than OTC medications can provide?
• Raise the head of your bed at least 6 inches using a mattress You may need a prescription medication.
wedge or blocks; don’t use pillows.
For prescription PPIs (including Prilosec ®
, Prevacid ®,
®
®
®
• Do not eat or snack within 2 to 3 hours before going to bed. Aciphex , Protonix , and Nexium ), you will need to contact
your health care provider. Prescription PPIs block your stom
Change your habits.
ach’s production of nearly all acid, leaving just enough for nor
mal
digestion
of
food.
Another
type
of
prescription
medicine,
• If you smoke, stop.
®
sold under the brand name Reglan, helps the stomach empty
• If you are overweight, lose weight—but be sure to consult
faster, leading to less acid reflux.
your health care provider before starting a vigorous exercise
program.
• Avoid tight-fitting, restrictive clothes.
Know your reaction to your medications.
• One of your prescription or OTC medications may cause
heartburn.
• Ask your pharmacist or health care provider about alterna
tives—but never stop taking a prescription medication on
your own.

Medications Can Give You Relief

When to Ask for Help

You may hesitate to contact your primary health care provider
about heartburn. However, if lifestyle changes and OTC medi
cations don’t ease your discomfort, your health care provider
can offer several other treatment options. Your pharmacist can
help you decide whether further medical help for your heart
burn is necessary.
This checklist will help you know when to make the call.

SHOULD YOU CALL YOUR PRIMARY
HEALTH CARE PROVIDER?

Some people are confused by the large number of heartburn
medications available. Matching your symptoms to the proper
medication is important.

• Have your symptoms lasted for more than 14 days?

Do you get heartburn just every once in a while?

• Does heartburn or reflux wake you from sleep?

Try an OTC medication.
An OTC medication, such as an antacid or H2 blocker, may work
well for you. Your pharmacist can help you choose among the
available products.

• Do you often have a sore throat, severe hoarseness, or wheezing?
Yes No

Antacids neutralize stomach acid. They work quickly and
give temporary relief that lasts 1 to 2 hours. Some brands are
Tums ®, Maalox ®, and Mylanta ®.
H 2 blockers reduce the amount of acid your stomach makes.
They give relief that lasts 6 to 12 hours. Some brands are
Tagamet HB®, Pepcid®AC, Axid ® AR, and Zantac 75 ®.

Do you get heartburn 2 or more days a week?
Change your OTC medication.
This type of heartburn is called frequent heartburn. To treat it,
you might need a medication called a proton pump inhibitor
(PPI). One PPI, Prilosec OTC™, is now available without a pre
™ is the only OTC medication indicated
scription. Prilosec OTC
specifically for frequent heartburn. When taken as directed for
14 days, it provides 24-hour relief of frequent heartburn symp
toms. If symptoms persist longer than 14 days, you should see
your health care provider.

Yes

No

• Do your symptoms continue even after you take OTC heartburn
medication? Yes
No

• Are you bothered by nausea or vomiting?

Yes

Yes

• Have you noticed an unexplained weight loss?

No

No
Yes

No

If you can answer yes to any of these questions, make an appointment with your health care provider—but read on.

SHOULD YOU SEEK HELP RIGHT AWAY?
• Is swallowing difficult or painful?

Yes

No

• Are you vomiting blood or noticing blood in your stool?
Yes
No (Blood in vomit can look like coffee grounds.
Blood from the stomach that appears in the stool may be black
or tarry looking.)
If you can answer yes to either of these questions, see your
health care provider immediately.

More Information
To learn more about heartburn—

• Log on to www.heartburnalliance.org or call toll free
877-642-2463.
• Visit www.PrilosecOTC.com.
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